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ON and OFF the job of an employee. We introduce Jeroen Labordus of Hankyu Hanshin Express (NETHERLANDS) !
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Business Development Manager Benelux R&D

Jeroen Labordus
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Front Line Runner Who Travels Around Europe
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The Netherlands prospered for a long time as the center of international trade. Jeroen travels to each place as he works the frontlines of

the Netherlands office. He supervises a wide variety of operations including market research, market development, sales, customer
service, and IT-related section.

His motto is to directly listen to his customers, which leads him to visit a variety of customers ranging from automobile components
manufacturer to horticultural farmers. Making conversation with humor softens the atmosphere. He uses casual conversation to
understand the customer's needs, which sometimes leads to create new business.

“The first thing to do is respond to their request, even if it is difficult, because satisfying the customer is more important than anything
else.” This is an area Jeroen stresses on. Being sincere in every effort and having an attitude brimming with enthusiasm further increases
the trust he earns from his customers.
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Jeroen has worked at the Netherlands office
for 5 years. He is in charge of cultivating new
markets, the business of air freights, and also
supervises a wide range of other operations
including customer service and IT-related
section.
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Being active by cycling and jogging is a great way to change the mood.
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Jeroen even makes furniture
by hand for his family.
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What kind of person is
Jeroen?

e ETHERLAADS TLRTIVY L
AMSTERDAM

A5 OEH EALEHOAEZROARICKS, LNOLEI V&
BEMHMNEBEEITZIHLEH EHNIAZRESIELV.TLRTILI L
FRERFIEFRROEFTILICEL ST,
ANSWER
dAZazs—YavEEAlCRBEA.
HELBAE A FHASADS
EBwEEaFEontTuna, b 5 2l
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outside the company. He thinks from the customers He is ambitious towards He displays leadership qualities
perspective. developing new markets! at all times.

The capital city of the Netherlands. Canals run concentrically
around the city. The cityscape’s mix of retro and modern
architecture ensures that visitors will not become bored during
their stay. Amsterdam Central Station even became a model for
Tokyo Station.
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Expanding our business at 4 offices spanning across the 3 countries Belgium, France, and the Netherlands.
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NETHERLANDS

HANKYU HANSHIN EXPRESS (NETHERLANDS) B.V. REPORT
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Providing Optimal Transportation Through The Gateway of Europe,
Strengthening Africa-Related Transportation
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In 2015, the Netherlands office celebrated its 25th anniversary since establishment. The
Amsterdam branch is located in the freight district of the Amsterdam Airport Schiphol, and the
existence of a warehouse at this location has made fast distribution possible. Our main
commodity includes automobile components, office machinery, construction machinery, and
medical equipment. Imported freights quickly pass customs and are distributed not only to the
Netherlands but to each country in Europe. Al
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Every year during the summertime, bulbs are shipped in large quantities from the Amsterdam
Airport Schiphol to Narita Airport. The Netherlands office is promoting to strengthen the sales
and marketing of ocean cargo mainly in Rotterdam.
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The Netherlands office is also placing efforts in capturing cargo business between Europe and
Africa to cultivate new markets. Cooperation is also being made with the Johannesburg
representative office to further expand business.
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Hankyu Hanshin Express (NETHERLANDS) B.V. / Managing Director 4 7/ /712
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BRMLFZEHTOET. B - REREA LOFRODERCLVEZLTZBELTEY. Bl - Established in Sept. 1990 as the Netherlands office of Hankyu
T72UNEEEtEERNYAH AL E->TVET, International Transport Co., Ltd. (International Transportation

The Netherlands has carried geographic functions and roles as the gateway of Europe historically. Operations Department). In Oct. 2009, the company’s name

; STAFF — 39
Our Netherlands office is currently aiming to take in more ocean cargo, and the Rotterdam branch was changed to Hankyu Hanshin Express (NETHERLANDS) B.V. LOCATION — 4
due to the consolidation of Hankyu Express International Co.,

is currently promoting further expansion of ocean cargo services. We are aiming to expand our 7/ ADDRESS — Prestwickweq 2, 1118 LB Schiphol-Zuidoost The Netherlands
business through organic partnerships with European regions and subsidiaries in each country, Ltd.and Hanshin Air Cargo Co,, Ltd. TEL/ FAX — +31_(0)20_5go0'_5300 /+31 _(%)20_500_533'3

and transport between Europe and Africa is also an important challenge.
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Selected as Excellent Forwarder
from The MOLIT
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Hankyu Hanshin Express (KOREA) was
selected as an "excellent forwarder” by the
Korean Ministry of Land Infrastructure and
Transport (MOLIT) and was given the
“Certificate of Excellent International Freight
Forwarder” (CEFF’).

*Certificate of Excellent International Freight Forwarder
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Participated in The Kenyan
Independence Anniversary
Celebration
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Participated in the “52nd Kenyan Independence
Anniversary celebration” hosted by the Embassy
of the Republic of Kenya in Japan in Dec.
2015. The warehouse business, etc. in Nairobi
was an opportunity to deepen a wide variety
of exchanges with the country such as
participating in government-sponsored
business forums.
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Global Strategic Meeting “Hankyu Hanshin Cargo Conference 2016" Held
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We held "Hankyu Hanshin Cargo Conference(HHCC2016)" during the 3-day period between Feb. 29 - Mar. 2, 2016. At the beginning of the

conference, president Okafuji gave the keynote speech then showed the basic policies for the mid-term management plan
(FY2016-FY2018). Afterwards, representatives from five regions and each head office in Japan presented detailed measures towards
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Held The Annual Fair Trade Sale
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In Dec. 2015, the annual “Fair Trade Sale”
was held at the Shimbashi office as a social
contribution activity of the group. Many
people enjoyed social contribution through
shopping various items like food stuff such
as coffee and chocolate, handicrafts and
clothes and so on.
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"THANKYU HANSHIN EXPRESS GROUP AWARD 2015, ®
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Focus on The Highest Award “HANKYU HANSHIN EXPRESS GROUP AWARD 2015
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An award ceremony for the international transportation core commendation “HANKYU HANSHIN EXPRESS GROUP AWARD 2015" was held on Feb.
29,2016 in the "Hankyu Hanshin Cargo Conference(HHCC2016)". We will introduce the initiative that was given the highest award along with

comments from the winner.
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Initiatives for  Operation lines in European factories were put to a halt to due fires, and urgent correspondence via air

first prize transportation from factories in Mexico and the U.S. was required. In order to keep losses and damages

to customers and customer users at a minimum, European and American project teams were

reorganized and efforts were made to obtain customer trust and satisfaction.
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Through a 24-hour hotline system with the factories of
customers, we shared production and shipment
information, and we could cope with securing space
and optimal transport routes. Also, in order to provide
safe transport, we created countermeasures to prevent
product deterioration and loss/damage.
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Import side
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Nagamori Managing Director
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A 24-hour system regardless of weekends. Deliveries
were made to factories with a strict adherence to
delivery times by responding to toll and tax payments
that occurred simultaneously with the arrival of
import freights using a special flow, and providing
freight trace information to customers in real-time.
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We would like to share the joy

of being chosen for the highest award with

all of our fellow staff members who were involved in this task.
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What is the international transportation core commendation
“HANKYU HANSHIN EXPRESS GROUP AWARD"?
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Itis an award that commends the active initiatives of both domes
and overseas employees within our company’s group who produce
superior results such as improving quality through performance and
business improvement.
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“Hankyu Hanshin Express Way",
Spoken by an Employee L {
This Edition’s Theme Is "Passion” F i g
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Creating a Better Organization is
for Company’ s Growth.
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Mardiani states that “my mission is to create an environment where
all of our staff can play active roles.” Since before she even joined
the company, she has supported the growth of business in
Indonesia within our agency and has become a veteran employee.
m Since joining the company in 2006, when the subsidiary was BERBFEYT. SEEEY T Lyl
established, she has had contact with many employees until now HEfiaAhI S ith Tavonte SiagtHaeRdt
and is currently a general affairs and HR manager.
Every staff and employee is like my customers. | put everything |
have into providing support in order to create a team where people
with different personalities can fully display their strengths in an %
effort towards expanding business and solving customer issues.” TRIVIA
She always has a smile on her face, but behind her calm smile lies a rm%ﬁﬁlazjleWAYJ NO. Btak RERMISZTLZ  HANKYU HANSHIN EXPRESS Co., Ltd Vo BorUET!
strong passion towards her job. She thinks that creating an even “Hankyu Hanshin Express Way" LINK TO ?110?-000: 3-3-9 Shimbashi, MinatO-ku,Tol:vo . R I I
HEEEXEE3-3-9 105-0004 Japan NEXT ISSUE

better organization is the “engine for growth”, and she sincerely FEIE#E Code of Conduct ig;ﬁﬂi??&%ﬁﬁ ossener TEL O3b7ab 1450 TEL +81-3-6745-1450
listens to each and every one of her staff members. She has a
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burning desire to “create a comfortable workplace where everyone Be professional KAFBIBHOARIZ2016E3R17RBAENHNDTT, *The contents of this magazine are published on March 17, 2016. SUMMEH 20 |E
can grow. Pioneer HETHN ARCEORMEHERLET NEOEHIC OV TIEERICRITAMICOEBELES, \
Be a pioneer Unauthorized reproduction of the articles in this magazine is forbidden. For reproduction of content please contact the publishing office in advance. |

Passion Be passionat \
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USA
MEXICO
BRAZIL
CAMBODIA
CANADA
GERMANY
CZECH REPUBLIC
UK
NETHERLANDS
BELGIUM
FRANCE
ITALY

U.A.E.
RUSSIA
SOUTH AFRICA
CHINA
HONG KONG
TAIWAN
THAILAND
MALAYSIA
SINGAPORE
PHILIPPINES
INDONESIA
VIETNAM
INDIA
MYANMAR
KOREA
JAPAN
TOKYO
OSAKA
AICHI
CHIBA
FUKUOKA
GUNMA
HIROSHIMA
HYOGO
ISHIKAWA
KAGAWA
KANAGAWA
KYOTO
MIYAGI
NIIGATA
OKAYAMA
SHIGA
SHIZUOKA
TOYAMA
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