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ON and OFF the job of an employee. We introduce Ray Tam of Hankyu Hanshin Express (HK) ! 3 ‘
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Sea Freight Department Manager

Ray Tam
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Reliable Sea Freight Leader in Hong Kong

BEEEACTBESRMNOEEELZBOILATABHEADIRL —2a>h o —EXREICEZF T EBLERZ
EVFEDHD, EEIBYFERCBERFBZITIEESEL. Z— R ELH R EHHBBRENBER EDFHEICDEHN-T
W3, GIEAEDEEEEERREIDO—DT. 7y h T — VB EFHXICEREE N,

BBEADOTEY EBADZWVERT. MEETROEREDHFB VR —2 v — | ERAFEPETHSEI ICTN TV (727 &
DRL—RIEMRAT BREDES XRREILAT D ENAY BT TBL A Th. EBEADBRICRMERVHE—FE_
DFFEL.

Ray supervises all operations of the Sea Freight Department as a manager, including export/import operations and development
of new services. He often visits customers with salespeople and makes appropriate proposals that meet the customers’ needs,
thereby gaining thier trust. Collaboration with the Guangzhou office is one of his most important roles and so he frequently visits
South China.

Because of his attentiveness and cheerfulness, he is relied on by his colleagues and staff members. He emphasizes the importance
of expanding business with Europe and US beyond Asia. He is an indispensable member for the business growth in Hong Kong.
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Ray joined the company in 2010 after working
for a US forwarder. He heads the sea freight
department. His carrier in the logistics industry
is nearly 20 years.
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Taking Time to Rest and Relax

AT WORK
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On weekends he walks in a nearby park to relax,
away from the hustle and bustle of the city.

NE DAY

AT WORK

HOLIDAY
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] . ~ Playing football since childhood!
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F—LEFEHBBELWN) -5 —, ] \ Hong Kong has developed as a financial and trading center. It was returned from the EROEES PO RAICKEE
ROCKY YUEN i . UK to China in January 1997.The logistics infrastructures, such as ports and airports, HONTWEVOHTEER.
wE—-3 ) : N . Typical sweets in Hong Kong. The
oy A2k provide the world-class functions. Visitors are fascinated by the harmony between "Hong-Kong style” is not browned
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He demonstrates excellent leadership. Good manager! Has a strong sense of responsibility!

He is a sincere and reliable leader KA!MY CHUNG
) TI-Favua
who organizes the team.
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HONG KONG

HANKYU HANSHIN EXPRESS (HK) LTD.

In this edition we highlight HONG KONG!

B Xt BN 2 THK

Expanding Ocean Transport
and Own Vanning
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Making use of the flexible trade functions available in Hong Kong, which is a major logistics
hub of Asia, the company provides advanced logistics services. It also offers a broad service
menu, including handling sensitive goods that need temperature and humidity control by
using fully air-conditioned warehouse, distribution processing as well as transport between
Hong Kong and mainland China. Now the company is working on the expansion of ocean transport in addition to air transport.
Specifically, it is sequentially expanding the destinations of its consolidated transport service based on own vanning, in order to
meet the needs of customers who want to have materials procured in mainland China transported across ASEAN and the world.

The company also meets the customers' request for order-made systems under the leadership of the IT team, which gives it another
advantage.

COMMENT
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Hankyu Hanshin Express (HK) Ltd. / Managing Director

Bl 3 Mitsuru Fukuzaki
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Hong Kong has a long history as a gateway connecting China with the rest of the world and has an
abundance of high-skilled human resources. We will develop high added-value services from the
viewpoint of customers while enhancing collaboration with the Guangzhou office, which is in
charge of South China.
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Taking advantage of the well-established logistics infrastructure and legal system, it will provide an “all-in-one” service.

HONG KONG

LOCATIONS

REPORT
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HONG KONG HQ
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Hankyu International Transport (HONG KONG) Ltd. %#5%37,2010
£1A.Hanshin Freight International (HONG KONG) Ltd. W &E#%
%58\ (}. Hankyu Hanshin Express (HK) Ltd. [CHH&ZEE,

Hankyu International Transport (HONG KONG) Ltd. was established
as a Hong Kong subsidiary of Hankyu Express International Co., Ltd.
(International Transport Division) in November 1986. It was renamed
Hankyu Hanshin Express (HK) Ltd., following the transfer of the
business from Hanshin Freight International (HONG KONG) Ltd. in
January 2010.

STAFF
LOCATION
ADDRESS

TEL

— 149

—3

— Unit 1 of the 12th Floor of Asia Logistics Hub- SF Centre, 36
Tsing Yi Hong Wan Road, Tsing Yi, New Territories, Hong Kong

— +852-3746-1150
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Promotion of Modal Shift
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Hankyu Hanshin Express and Hankyu Hanshin Logipartners are reducing CO2 emissions by transporting cargos for which the import
clearance procedures were completed at the port to relay points not by truck but by rail in containers, and then to the destined
inland factories. This initiative is introduced on posters from August in trains in the Kansai region, with a view to publicizing Hankyu
Hanshin Holdings Group’s environmental preservation activities.
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Opened
Da Nang Office
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In July, Hankyu Hanshin Express (VIETNAM) opened
an office in Da Nang, which is a major commercial
center located in the middle of the country. At the
area heretofore had been handled from Hoh Chi
Minh branch, it will improve the quality of service
and expand its sales areas by establishing the office.
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Held Kids Program
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The Kids Program has entered its seven year, and it
is now a part of our corporate culture. This year it
was held at two sites in Japan (Minami-Shinagawa
and Osaka-Kita) and two sites overseas (Los
Angeles and for the first time in Shanghai) to invite
employees’ children to their parents’ workplaces.
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Opened Coimbatore
Sales Office
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In August, Hankyu Hanshin Express (INDIA) opened a
sales office in Coimbatore, Tamil Nadu in the
southern part of the country. It will conduct sales
activities, taking root in the region, which is home to
textile industries and expected to develop further.

70th Anniversary 4 <

TOPICS
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BIE70EE Célebrating_70th Anniversary
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This year we celebrate our 70th anniversary'in business. It launched international tranéport service after acquiri'hgjépan’ s
first IATA air cargo agency license. ! : : !
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Former Hankyu Express
International Co., Ltd.
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Former Hanshin Air Cargo
Co., Ltd.

1948
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Became the first air cargo
agency for Pan American World
Airways and commenced air
freight forwarding as part of the
ITS Department (business agent) ORAZ{LEHE
of Hankyu Corporation in April.  ©Hankyu Culture Foundation
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Commenced provision of air cargo services as part of
the business services department of Hanshin Electric
Railway Co., Ltd. in November.
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Acquired Japan’s first IATA air cargo agency license in June.

1949
HERIED RFFZES.

Acquired a customs broker license.

IATAMZE S YER REE DRI 2 B3,
BREIE DR ZHIT,
Acquired IATA air cargo agency license.
1960 Acquired a customs broker license.
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Became independent of Hankyu Corporation and
established as Hankyu Express International Co., Ltd.
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1961 Opened a representative office in New York.
Za1—3— VBT EEHFZ MR,
Opened a representative office in New York. MR ESEEER A S5 EtIhT.
MR I 7 H—d%ARH I ELTEEZRFRA,
Became independent of Hanshin Electric Railway Co.,
Ltd. and commenced operations as Hanshin Air Cargo
Co., Ltd.

2008
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Hankyu Hanshin Express Holdings Corporation established
as an intermediary holding company.
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On October 1, the two companies were consolidated and started operations under the name Hankyu
Hanshin Express Co., Ltd.
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Dissolved the intermediary holding company system, and started the international shipping business as

a core company of the Hankyu Hanshin Holdings Group.
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We will continue to work from the viewpoint of customers with individual employees committed to quality for becoming an
“innovative logistics provider” who can provide customers with creative added-value service.
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HANKYU HANSHIN EXPRESS

*WAY
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“Hankyu Hanshin Express Way”,

Spoken by an Employee
This Edition’s Theme Is “PIONEER” '
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based on
flexible ideas
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Daniela is engaged in operations of import cargo. She performs a
range of tasks, such as monitoring cargo, customs clearance, issuing

invoices, and making arrangements for delivery.

As the basics of her job, she is committed to identifying customers’
needs and serving them appropriately. She also makes efforts to

continue providing new solutions based on flexible ideas.

“The logistics industry changes rapidly and we need to keep up

with the pace. In order to maximize customers’ satisfaction, we
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Hankyu Hanshin Express (DEUTSCHLAND) GmbH
Dusseldorf Branch Import Operation Clerk

HZIFMxra
Daniela Jaensch
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Favorite
Items
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Trekking boots are indispensable for her
to enjoy nature and adventures.
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One Belt One Road Initiative
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The One Belt One Road Initiative proposed by China is a plan to establish infrastructures, such as railroads,

roads, and port and communication facilities by traversing Eurasia over 10,000 km to develop one
wide-area economic zone. Logistics services based on China-Europe rail transport are also being promoted.
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In March 2018, we launched a sales promotion project team for our China-Europe rail transport service by
selecting members from East China, North China, South China, and Europe. Since the trial project was started
for railroad transport from China to Europe in April 2015, we have accumulated transportation results based
on customers' requests. For the project we set four routes with an eye to building an optimal service system to
meet the needs of customers.

703z kA /A= Project members
AEM5Frank Senior Manager (L38). =% #5HGM (L38) . Ju AGM (FE) . B HGM (R 1Y)

From left, Frank Senior Manager(Shanghai), Masashi Misawa General Manager(Shanghai),
Ju Assistant General Manager(Qingdao), Makoto Ito General Manager(Deutschland)
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The skin of an apricot is yellowish-orange.
&% COLOR NAME
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"The Traditional Colors of France", by Kazuo Jo, PIE BOOKS
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must progress to make innovative proposals.” She is taking on new “Hankyu Hanshin Express Way" x5
challenges every day to provide customers with optimal services. o NEXT I55U€
7ENE#E Code of Conduct
Professional — J°;z2 27 hcan — - |
e professional RFERBBHEOVVEIVTEICBNET . L . 7
q HEETHN You can read this magazine from the following link: https://www.hh-express.com/jp/link/index.html 471 ‘ I‘
Ploneer Be a pioneer : il ‘ |
A EHERT XA BHORNEIE2018FEIR12ARAENDHNDTT, *The contents of this magazine are published on September 12, 2018. S L »~
Passion ( -
Be passionate = e

AL BDEMEGEHERLE T AR OEE I DV TISERNCFITANIC SRS,
Unauthorized reproduction of the articles in this magazine is forbidden. For reproduction of content please contact the publishing office in advance.

Cover & feature photo : Kai Yokoyama
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HANKYU HANSHIN EXPRESS NEWSLETTER

USA
MEXICO
BRAZIL
CAMBODIA
CANADA
GERMANY
CZECH REPUBLIC
UK
NETHERLANDS
BELGIUM
FRANCE
ITALY

U.A.E.
RUSSIA
SOUTH AFRICA
CHINA
HONG KONG ),
TAIWAN
THAILAND
MALAYSIA
SINGAPORE
PHILIPPINES
INDONESIA
VIETNAM
INDIA
MYANMAR
KOREA
JAPAN
TOKYO
OSAKA
AICHI
CHIBA
FUKUOKA
GUNMA
HIROSHIMA
HOKKAIDO
HYOGO
ISHIKAWA
KAGAWA
KANAGAWA
KYOTO
MIYAGI
NIIGATA
OKAYAMA
SHIGA
SHIZUOKA
TOYAMA
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