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Providing High Quality Services by Expanding Warehouse Bases
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BOSTON Sales Office
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NEW YORK Branch

NEW JERSEY Warehouse
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NEW YORK

HANKYU HANSHIN EXPRESS (USA) INC.

Za—Iv—I—8E
New Jersey Warehouse

EERRGLTEICEIDEMBELY—EXZiRH

Providing High Quality Services by Expanding Warehouse Bases

2016 FLUE. OV AT AU RABELRD—IREVTEMRBEDIET. FAERFREZEDHTED. 2018FICIFFHUL
ZODEEZMFZ U, —2ld. EAVN—ADEEDFHE>TWBF/NLILEREY—Ty McULIcRBED=21—
Ivy—Y—, H3—2l. FEXAIFOER. BEREEEEZY—TYMIULICEOXEOTHIVIT7 I, E55HY
#HICESTIEFFHUWRD AL RZD, KEXRHOIRTAIRAF—LDYR— B LBIomREDT—ERZiRMH
FBZEILED, BED=—XITHZTWVL,

o, AHEEQI—RL—hE—ILRARYYT7HIERU. FARBEEZNREUVICHRRARZES TWD, KFHE
SEBICLDEITEREERRABDS, INSORERZESD DI LICLD, RIROEMISEPHICHIETEZR—bN
TAVAZREL, I5BIHRZEEVTRENICYELEAZE TV,

Since 2016, Hankyu Hanshin Express (USA) Inc. is working to expand existing warehouse and open new facilities for
strengthening logistics business. Last year in 2018, we opened two new logistics warehouse. The first one, in East Coast,
New Jersey is targeting to Apparel industries in which a demand of e-commerce is increasing. The other one, as southern
gateway, Miami is targeting to Electric and Communication related customers for Latin American countries. Both of them
would be a new challenge for us, but we are striving to satisfy customer’s demand by offering high quality service with
getting support of logistics sales team in US head office.

Also, we increased the number of corporate sales staff directly under US head office to acquire new business with non-
Japanese customers. In recent days, we are facing uncertain future due to US-China Trade conflict. However, we will build
well balanced portfolio to respond to this variable situation quickly. We will continue to promote expansion of business in
order to achieve future growth.

COMMENT

BRERHBIIZATLR (KE) itR
Hankyu Hanshin Express (USA) President

E@EEH Tatsuro Sasaya

Za—Iv—I—lF. KEERMNZHEIREFOXEOLEVUTRVWERZRF>TVWET, Sl
EMEABE DEEZRILULAH S O R TV ZABERITTHEL . EMEAREED T A T—F ¢
VIEVRRIBKRICHEAFLTWET,

New Jersey has a long history as east coast gateway between USA and Europe. From now on, while

strengthening collaboration with the EMEA, we are expecting to expand not only logistics business, but
also forwarding business between EMEA countries.
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Increasing customers’ satisfaction by LEAN approach!

Sa—Yvy—Y-—BEYR—Vr—
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New Jersey Office Warehouse Manager

JustinoHurtado |

—a—Iv—I—BEDYRIFRIN\—h

Logistics Experts of New Jersey Warehouse

Za—Yvy—Y-—RBEREE127M. Z1—3—JTVUFOEEEEFXT20km, TEEIXTET200ELVS
FEEICENOT—23avIiE®h D, IrRAT4/SARBIRX—Ir—EUTAIRTAVARBR LV B LEHAR
PDARL—2 3 V2 REMIELTVS,

REEEON—R[F TLEAN77O—F1, FAYDEEARZFRICLIcVWDODS THEREDANXL -3V, T
TRZARIETIIETREAR WRTRERDLY) Z72< L. MENBO—IRAMARL -3V ERHRT 51t
BT, BBE/BWRAA—H—DOJ AT 17 AEBEZHDIERALTVS,

BIZAFI—VEDBRCEVWSBEEDRTEDI-—AZEHRIC. OVAT AV ARBIEITTLTILKRIBERREFELT
WBIVYRAT1/EhIE RFy7EHIc BREEIVRRICES>TRERBRYR7O— AN BABOOY ) a—2avz
HREAFEL TN,

New Jersey warehouse consists of 12,129 square feet in space, is strategically located in less than 20 km from all New York major
airport and 20 minutes away from major seaports of New York, New Jersey. Justino as warehouse manager supports distribution
service and ocean cargo operations and also improves overall quality with LEAN approach to managing warehouse and operations.
The Lean approach is now applied in Automotive/Machinery parts manufacturer to order processing and receiving. The method
is to apply the advantages of inventory accuracy in which we verify order replenishment to accurately enter inventory against
demand and fulfill orders. The order management process is to complete orders in a timely manner and deplete inventory. It also
coordinates the proper replenishment by SKU (Stock Keeping Unit).

Justino believes that the need for flexible and scalable warehouse solutions is glowing as supply chain operators is trying to
meet rising industry challenges and consumer demands. He trains personnel to know customer’s business best, to ensure that
customer’s goods flow smoothly and inventory arrives when and where it’s needed, in the exact quantity needed.

NEW YORK BRANCH R=BR#IIZTLZ (KE)

1986 % 128, [RaXEL (EPREHEEFEL) OXEE
A & UTHankyu International Transport (USA)
%37, 1987 F£ 4 AICE %R, 2009F 10A. RETY
AZLARERBIZ H—TEDREFREICED. Hankyu
Hanshin Express (USA) IC#t&2ZEE, —2—3—7
XIEIE 1987 F£4 BDRIL,

In December 1986, Hankyu International Transport (USA),
Inc. was established as the U.S. subsidiary of Hankyu
Express International Co., Ltd. (International Transport
Operations Division) and started business in April 1987.
October 2009, its name was changed to Hankyu Hanshin
Express (USA) Inc. due to the consolidation of Hankyu New York Branch
Express International Co., Ltd. and Hanshin Air Cargo Co.,

Ltd. The New York Branch was established in April 1987.

19 +1-718-656-6265 / +1-718-244-8732 New Jorsey |
3 154-09 146th Avenue, Jamaica, NY 11434 U.S.A.  warehouse
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NIIGATA Branch
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BHA 5 KEED—D T 150 FDEEZXOIRE. BEHRRRFAR®
LCC O C/EEDFRZEE. N6 WFIDEREA Y —F I, Ll
HE RS DHRER. FiRxER. EEELTOD Y7 IHHE 10km UL
REWS, MRICRRELROT—>avIichDErd, RERILitiSZEEY
2 LISHEZFR. FEFESBICILEEYI DM R E UTRRRUILIRE S HE
TR, LiEELUtoYiiZERBRINSHR—NUTVWETD,

The Niigata Branch is optimally located within 10 kilometers’ reach of all local land, sea and air infrastructure, namely: the historic Port
of Niigata, opened 150 years ago as one of the first five ports opened to the world; Niigata Airport, known for its constant evolution
including the launch of new routes and LCC services; six interchanges within the city; and Niigata Station, the starting point of the
Joetsu Shinkansen line. Overseeing both the Joshinetsu Sales Office, which covers the northern part of Nagano, and the Sapporo

Sales Office, which opened in last August as the first Hokkaido base, the Niigata Branch supports logistics services in the northern
part of Japan.

EREEDHTT Nishikigoi Shipment

FRXIEIR. BEETOHIHMRDRENSERICERUVCEENEHHZIHT, BR
KHEDF>THRL. SPEFRADR—LEVY—DNAVY—XAVYITF— 3>, T4
T—7T4 Y BAFRZ—FICT>TVET,

TIATREVZIE, PIID TR, & M58, T, SEIFHXELIITEEREED2/3
ZEDHSTVBIREDHFEZZHEBNULET,

BEFEFHRRDOIBUEEN RRET). NFATRFT, BFI—OV/PFIT7TH
BRELTASERPTY, £E300 hVEFENBEISEHHSNTED, ZDOS55D200
FZLHRETROFE->TVET (2017 FERE) o

RENEF I REREERE OB RIE 48 K, €T £ TMZEEWEXTHRE - FENSE
AETETHBLE Y, BESHSHEEEL TNy THEREENDITOT, &
HEYREBEPEROKEZEEB LU THERLNSERITZER TR U IFR T BUBEDE
AHERDET, B READMIGTIH, INYVITEEREDSDEAARFICIIHNTILE
FVEFTOT, E-IVRHIFPBBERZEDBER TADPOLDITEHUET,

TBXRBDL E-EFOIFRTIN, REHE—DYUXEICRIFRIEFI TS,
HRBEEBOETABRILLET,

MRXIER AN &

Located as we are in an agrarian prefecture, many of our customers engage in agribusiness. We
are proud to be the sole provider of buyers’ consolidation, forwarding and import services for
the leading company of home improvement centers in Japan.

SREOREH Niigata is also the land of flower bulbs and ornamental carp (Nishikigoi). Nishikigoi were first
Carp farm in wintry scene

bred around the Yamakoshi district (now Nagaoka city) and Qjiya city. In recent years, the
species has gained popularity in Europe and Asia as an ornamental fish and roughly 300 tons
are exported from Japan annually (2017 statistics), of which 200 tons are handled by us.

For live delivery, Nishikigoi must be transported within 48 hours. Therefore, direct flight
from Narita or Haneda Airport is a prerequisite. Considering the average five-hour transit
time from a carp farm to Narita Airport by truck as well as the time required for explosive
detection and customs clearance, loading must take place at either seven in the morning or
seven in the evening or later. We have to attend to the loading operation whenever to ensure
tasks are performed correctly. So that we, small branch, are always struggling with manpower
management in the peak season.

‘w

Niigata is now in the middle of winter, but please visit us, Japan’s number one transporter of

i 5 =
INUVI RTINSy R OREH Nishikigoi. We will welcome you with culinary delights of local sake and seafood.
Labelled packaging boxes loading on truck

&

Niigata Branch Manager / Iwao Suzuki
(REFE) SENSIIBRYREEBENGASNHITREEDSHHFT TEDLSICHRDE U,
Note: From 2018, shipping from Niigata Airport has become available due to the implement of explosive detection systems. )
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‘ (Osaka-Kita Branch arranged this shipment

_li-‘m o

F=EIEFREISRENBEZHETYR—H
Provided Logistics Support for Takarazuka Revue in Taiwan llI

LHEBRBRMIIRTILR () £EHL. 10AHS5 11 AlchitieRf TiToNcERREIOSENEZWMET THR—ILEL
feo BREEPIEIVIBRES,000U EICRAT7ATLZELE - MBEELIED. SETORPHEEEEFRLL. ETOEMEE—FTH
ISULELTce SBRERBBRHR—ILT A VT RII—TD—EELT, EEREDOBANEZEEDOAEDSTR—ALUTVEXT,

We provided logistics support for the Takarazuka Revue’s Taiwan tour, which took place from October to November in Taipei and Kaohsiung in collaboration
with Hankyu Hanshin Express (Taiwan). We handled more than 3,000 items ranging from stage installations to makeup accessories by sea and air, and
arranged local domestic transport in Taiwan with our full multimodal transport expertise. We remain committed to supporting international tours of the
Takarazuka Revue as a member of the Hankyu Hanshin Holdings Group.

T 3 s P
LT NARBEICBRASNEEY @ §
Items carried into the KIX W&rehouse%’\
| - —

EIFWEBFNLE
L e

Transportation Results
of Takarazuka Revue’s
International Tours

Ist 1989 New York
2nd 1992 New York
3rd 1994 London

4th 1998 Hong Kong

5th 1999 Beijing
Shanghai

6th 2000 Berlin

7th 2002 Beijing
Shanghai
Guangzhou

Seoul
Taipei
Taipei

Taipei
Kaohsiung

HEX NEWS

1YV BRI T TRBYTR
T Y—DFEVANE
Acquired License for Bonded
Logistics Center in Indonesia

10A. RERHEAIRTA IR (A RRIT)
& v hILFERDMM2100 EETEREF
HEOBELEDOX) Y NMEEZTESRBYIR
Y5 — (PLBY) D51V RZBUSLEL, &
c—IREBEDAN—RZHRIRY Bt ERETER
5,056mMDE—EEHHRRLE L,

In October, Hankyu Hanshin Logistics (Indonesia)
acquired a bonded logistics center (PLB*) license
that allows the company to enjoy simplified customs
clearance procedures and other benefits at its
MM2100 warehouse near Jakarta. The company
also opened a second warehouse with 5,056 square
meters in space to enlarge its general warehouse.
*PLB:Pusat Logistik Berikat

+(ORFBAME)
©Toho Air Service

RENSIEEAN
kR ZEx

Transported Crested lbis from
China to Sado, Niigata

10A. fHEDNF2PANHE - ERHSHEZEE
ICHIEL. &%, BRELUANIITY—TDLE
R REEY Y —AOEEZEFEEUX UL, R
BIRETH AT DRE - FIEEHEET BTcodif
EShicREIEDSHEN SREShiBDT,
2007 FLR 1T ERDDEATU .

In October, a pair of crested ibis arrived at Narita
from Xian, China. We organized quarantine, customs
clearance and helicopter transport to the Sado
Japanese Crested Ibis Conservation Center. The pair
was supplied by China under a memorandum agreed
between the two countries to promote protection
and breeding of the crested ibis, which is classified
as an endangered species.

| OEmirates I

IAD—=F—Fr—9—%
HER TRt

Organized Forwarder-Chartered
Flight in Japan and Europe

10A. H#FFEERIAIMTICHEBERRE
EMERBOTIAT—Y —Fv—5—THIXL
FUlco F/XURIETIF 1085 12 BITh T
T A=AV 7 OREREBEEHNL. R
Z—PRILRILVEFIERY N7—RZ&FIAR
DFv—F =T TFERLE U,

In October, We organized a forwarder-chartered
cargo flight to deliver automobile components
from Kansai Airport to Chicago. The Paris Branch
also worked with our Australian agent to arrange
9 chartered flights in total that carried pet food to
Sydney and Melbourne from October to December.
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HEX ACTIVITIES

7037 R X>I\— Project members

G D P R 7 D Q) I\ BEENS Helen Yang (A59). &8 #. B2 B (HAERAHHER)
/ I From left, Helen Yang(Netherlands), Toru Nagahashi, Nobuhiko Minamisawa

(Compliance Management, Supervision & Internal Control Division)

GDPR Project

m; Outline

r—fig7— 5 {REHA (GDPR*")) IFEUIEWT20184F5AIc. EEAZEBANEZTOEAT— 7 RER(LZBHICHET
EnE LT, GDPRTRETBEAT—YDIRIIEL, P7ERATZHERDIPFZRLA, Cookie®REDIYE1—5—1F
HBOEEENZE I, GDPRIE. EEAREEDEAT—5 DIEPLIEZY 5 EEA BN RZE<EEICHBASh. EEA
KFSHPRESZE<HERELNRELGD, ERUGRICBEESHZEZRESNET,

GDPR*' came into force in the EU in May 2018 with the aim of enhancing personal data protection for all individuals within the EEA*2,
Here, the definition of personal data is fairly broad, encompassing online identifiers such as IP addresses of devices connected to

a network and cookie*® identifiers. GDPR applies to firms located outside the EEA if they collect and process personal data of EEA
residents, meaning Japanese businesses having subsidiaries and representatives in the EEA also fall under the jurisdiction of the
regulation. It also dictates that any breach of GDPR entails an enormous financial penalty.

k1 GDPR : General Data Protection Regulation

*2 EEA : European Economic Area. RRMRFMEIE

*3 Cookie : 7z 7Y NORBERECREGEDFAEFREE[/LULT T FIREOTZUY (ABY TN IKREFSNS
User information data such as website viewing history and settings stored in the user’s browser directory.

g*ia)ﬂybﬁa} Our measures

EMEAETIZ2018% 1 A5 GDPRZAY I I MU E LIS, EFR ATV T EATRUNREIZILBEAT Y ZIRE
TEZTY7L— ML, tORMBLFITER, 6 Al BRMN7HESEDTFMINY—RUY—ZREL, FO—/
WY M AR UE LT, BAAITIE EMEARE SCC RIS Z a9 52 & T. GDPROENZREHE ICHE S e BAAT—
Y DEEABAERICHIGEUE U, 2018F 4 BN 51E, V7Y kLI Cookie FIRICOWTORBZRHBRR (Ry
T7yTRR) B8 Tle. RIRBIR—ILT4 VTRV —TOBRDEHELTEMSED FTTFAN—RT— XV,
ZEREL. REARICAIT TERBPRTT,

In January 2018, the EMEA Region launched a GDPR project. As a first step, Hankyu Hanshin Express (Netherlands) created a search
engine template capable of retrieving all the personal data held by the company, subsequently expanding it to other European offices. In
June, the seven European offices** each formulated their own privacy policy and published them on their global websites. In Japan, we
entered into SCC agreements*> with the EMEA offices to comply with the GDPR regime regarding transfer of personal data outside the
EEA. In April 2018, we started displaying a cookie consent notice (pop-up display) on our website. In addition, under the leadership of the
Hankyu Hanshin Holdings Group, each group company has established its own privacy statements, which are due to be published soon.
*4 FUNT7HE : ROV AFUR ASVY RNILF— 7F5VA, Fxd. A4¥Y7  Germany, UK, Netherlands, Belgium, France, Czech, Italy

*5 SCCZ2#J: Standard Contractual Clauses. {22518, RUNEE RN EHTc. EEADSHRRBLARILOREEHEIRUTWVRWEZEANDEAT—5 DBIRICRIT 521518

Standard contractual clauses determined by the European Commission for personal data transfer between EEA and non-EEA countries that do
not ensure an adequate level of data protection.
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&R 2014FE1ANSRAY—K U TLINK TO. ¥, SEDSHA MH LINK TO, which started publishing in January 2014, will be revamped as
HEES, EhDIChE - FEERELL, FO—/NLEREED a quarterly publication from 2019 and through its planning and editing

. S - IC BT o undertaken within the company, led by the Production Committee. Given
AV L7 RERLEHSLRWEHTCFH TRITLTIND a new look while retaining the concept of a global in-house magazine, we

editor’s notes

I, FEORMEHO "LINK TO, ZEVOTE TS, hope you enjoy our “homemade” LINK TO.
TLINK TO,REEERA—F— LINK TO Production Committee, owner
RARNFERLER ANNE Chief Operating Officer / Kazuhiro Tanimura

o 517 HANKYU HANSHIN EXPRESS Co., Ltd.
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